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(d) Computer information. Information
stored in a computer that can be seg-
regated only by creating an informa-
tion retrieval program is not consid-
ered reasonably segregable.

§ 1502.12 Preservation of records.

The Board shall preserve all cor-
respondence relating to the requests it
receives under this part, and all
records processed pursuant to such re-
quests, until such time as the destruc-
tion of such correspondence and
records is authorized pursuant to Title
44 of the United States Code. Under no
circumstances shall records be de-
stroyed while they are the subject of a
pending request, appeal, or lawsuit
under the Freedom of Information Act.
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§ 1503.1 Purpose and scope.
The purpose of this part is to estab-

lish regulations implementing the pro-
visions of the Privacy Act with regard
to access to and review of personal in-
formation in systems of records main-
tained by the Board.

§ 1503.2 Definitions.
As used in this part, the following

terms shall have the following mean-
ings:

(a) Board means the Thrift Depositor
Protection Oversight Board.

(b) Business day means any day other
than a Saturday, Sunday, or legal Fed-
eral public holiday.

(c) Guardian means the parent of a
minor individual or the legal guardian
of an individual who has been declared
to be incompetent due to physical or
mental incapacity or age by a court of
competent jurisdiction.

(d) Individual means a natural person
who is either a citizen of the United
States or an alien lawfully admitted
for permanent residence.

(e) Maintain means maintain, collect,
use, disseminate, or control.

(f) Privacy Act means the Privacy Act
of 1974, as amended, 5 U.S.C. 552a.

(g) Privacy Officer means an officer or
employee of the Board designated by
the President of the Board to imple-
ment the Privacy Act in accordance
with this part.

(h) Record means any item, collec-
tion, or grouping of information about
an individual maintained by the Board
that contains his or her name, or the
identifying number, symbol, or other
identifying particular assigned to the
individual.

(i) Routine use means, with respect to
the disclosure of a record, the use of
such record for a purpose which is com-
patible with the purpose for which it
was collected or created.

(j) System of records means a group of
any records under the control of the
Board from which information is re-
trievable by the name of the individual
or some identifying number, symbol, or
other identifying particular assigned to
the individual.

(k) Vice President means a Vice Presi-
dent of the Board designated by the
President of the Board to review ac-
tions and determinations of the Pri-
vacy Officer and to take action on be-
half of the Board with respect to ap-
peals under this part.

§ 1503.3 Procedures for determining if
an individual’s records are con-
tained in a system of records.

(a) An individual or his or her guard-
ian desiring to know if a specific sys-
tem of records maintained by the
Board contains a record pertaining to
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such individual shall address an in-
quiry in writing to the Privacy Officer,
Oversight Board, 1777 F Street, NW.,
Washington, DC 20232. Notwithstanding
the preceding sentence, an individual
employed by the Board is not required
while so employed to make such in-
quiry in writing. The written inquiry
shall:

(1) Identify the system of records
maintained by the Board or reasonably
describe the type of record in sufficient
detail to permit the Privacy Officer to
identify an existing system of records;
and

(2) Identify the individual making
the inquiry or on whose behalf the in-
quiry is made. The Privacy Officer may
require such information concerning
the identity or authority of an individ-
ual or guardian as the Privacy Officer
deems appropriate, as provided under
§ 1503.4(b).

(b) The Privacy Officer shall ordi-
narily inform an inquirer whether a
system of records described in the writ-
ten inquiry contains a record pertain-
ing to an individual within ten busi-
ness days following receipt of the in-
quiry. If the Privacy Officer is unable
to respond to a written inquiry within
ten business days following its receipt,
the Privacy Officer shall inform the in-
quirer of the reasons for delay and the
anticipated date of response.

(c) An affirmative response shall de-
scribe or reference the procedures to be
followed in order to gain access to a
record.

§ 1503.4 Requests for disclosure of
records.

(a) Requests by or on behalf of an in-
dividual for access to records pertain-
ing to such individual in a system of
records shall be submitted in writing
to the Privacy Officer, Thrift Depositor
Protection Oversight Board, 1777 F
Street, NW., Washington, DC 20232, in
accordance with the requirements of
paragraph (b) of this section. The writ-
ten request may be mailed, or pre-
sented in person on a business day be-
tween 9 a.m. and 5 p.m. to the Privacy
Officer at the offices of the Board spec-
ified in the preceding sentence. The
written request and the envelope (if the
request is mailed) shall be clearly
marked ‘‘Privacy Act Request.’’ Not-

withstanding the first sentence of this
paragraph (a), an individual employed
by the Board is not required while so
employed to request access to his or
her records in writing.

(b) Each written request shall be
dated and signed and shall include:

(1) The name, address, and telephone
number of the person signing the re-
quest;

(2) The name, address, and telephone
number of the individual to whom a re-
quested record pertains, if such individ-
ual is not the person signing the re-
quest, with evidence of authority to
act on behalf of the record subject;

(3) Verification of identity, by pro-
viding a document, such as a photo-
copy of a driver’s license, bearing the
signature of the person signing the re-
quest.

(4) Certified or authenticated copies
of documents establishing parentage or
guardianship if the request is made by
the guardian of the individual to whom
the requested record pertains;

(5) A statement that the individual
whose records are requested is a citizen
of the United States or an alien law-
fully admitted for permanent residence
in the United States; and

(6) The name and location of the sys-
tem of records in which the requested
records are contained.

(c) An individual who appears in per-
son at the offices of the Board to sub-
mit a written request for access to his
or her records shall present two forms
of identification, such as a driver’s li-
cense, birth certificate, or employment
identification card, sufficient to estab-
lish his or her identity.

(d) Unless a requested record is pub-
licly available pursuant to the Free-
dom of Information Act, 5 U.S.C. 552,
the Privacy Officer may require certifi-
cation by a notary public attesting to
the identity of a requesting individual
or other evidence establishing the iden-
tity of the requesting individual as a
condition of making available or re-
leasing a copy of a record pertaining to
such individual. If a request is made by
a guardian or another person acting on
behalf of the individual, the Privacy
Officer may require appropriate evi-
dence of authority to act on behalf of
the individual whose records are re-
quested.
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